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You have received this as notification that a customer complaint has been entered in the CCC Database that your
department needs to review. If you have questions regarding this email, please contact your department
Gatekeeper.
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Details
______________________________________

_______

Originated By
______ _____

I
Assigned To

--_______ _________

-¯
_____________ *

Date Submitted
_________________ _____

_____L 9/28/2022 02:51:12 PM
-

Complaint Origin
-

j Email
______________________________________

Is this complaint regarding a vendor acting for

Date of Customer Complaint

Complaint received from

Referred to

Customer's First Name:

Customer's Last Name

Account Number

City of Residence

State of Residence

Jackson

Mississippi

Preferred Method of Contact

This complaint is regarding?
____________

Product Category_______
_______

Issue Category

Related Associates

Complaint Type

Can Contact j Office:

Problem Asset Management
________

Problem Asset Management
__________________ -

PAM - Loss Mitigation Not Available
______

¯ Customer threatens to complain or does corn plain
to the Consumer Financial Protection Bureau
(CFPB), Federal Reserve Bank (FRB), State of
Alabama Banking Department (SBD), Better
Business Bureau (BBB), Congress or Regions
Executive Offices

Good afternoon! CPA, my Chief Financial Officer

Complaint Summary

shared with me the various correspondences sent by you
and other banking officials at Regions Bank regarding the
$180k outstanding loan we have with the bank. We have
asked for an in-person meeting; however, was told officials
from the bank were only do virtual meetings. Strange as it
may sound, people have returned to their offices and
resume business as usual. It's our understanding you have
asked for additional collateral forthe above referenced
loan; including more personal commitments and

09/28/2022
________

______________________

CEO
_______

____________________________
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nformation from l and me. Although, we continue
:0 maintain, in various accounts, funds in excess of $700k
:o $800k each month, this information has been requested.
\nd now, we have been informed, we have defaulted on
:hat loan. As you know, our risks are greater than Regions
3ank's risk since FDIC only insures $250,000 per depositor,
er insured bank, for each account ownership category, in

:he event of a bank failure. Our problem with Regions Bank
Jidn't just started with the Bank's most recent decision. We
ad problems when Regions Bank allowed several
raudulent activities to occur on our accounts and refused
:0 address the issues, after being contacted several times.
n fact, I was personally told by Regions' former President,

-, "...it was nothing the Bank could do."
dditionally, when Covid hit and Congress authorized the
aycheck Protection Program (PPP Loans), we went to

egions Bank to request that the Bank process our PPP
pplication, we were advised by the Bank "... to go
lsewhere because Regions system was not up to
ccommodate the PPP loan applications processes." This
appened while Regions Bank processed several of our

white counterparts' PPP Loans. We sincerely hope we
aren't being pick out to be picked on. As you know the
:ommunity Reinvestment Act (CRA) of 1977, was enacted
:o address discrimination in loans made to individuals and
)usinesses from low and moderate income neighborhoods.
s Regions Bank meeting its responsibilities to the
:ommunities it serves. We are 26 years Black owned
)usiness and sincerely believe, we have been discriminated
gainst, are been discriminated against, and are being

injustly treated by Regions Bank. We know what racial
Jiscrimination feels and looks like. We won't stand idly by
nd continue to be discriminated against and treated

Doorly without drawing attention to Regions banking
)ractices. We know this, if Regions Bank is harassing and
discriminating against, we are sure, there are others
xperiencing the same or worst treatment. In fact, we have
iscussed this issue with several local Black owned

)usinesses and loan officers who previously worked for
egions. We need to resolve this matter as soon as

)ossible. Again, we are asking for a meeting._____________
ending

_________________________

[RE PLACE2]

Confidential




	response
	Public Comments



